(2} If you have an overdrafl line and the transfer would go over the credit

limit.

(3) If the automated teller machine where you are makingthe iransfer does
not have enough cash.

(4) if the terminal or sysiem was not working properly and you knew about the
breakdown when you siarted the transfer.

{5) If cirumsiances beyond our contral (such as fire or flood) prevent the
transfer, despile reasonable precautions that we have taken.

{6) If the funds are subject to legal process or other encumbrance resiricting
such transfer.

(7) There may be other exceptions stated in our agreement with you.
CONFIDENTIAUTY

In order thai your privacy may be protected, we will not disclose any informa-
tion about you or your account {o any person, organization, or agency except:
(1) for certain rouline disclosures necessary for the completion of a transfer; or
(2) for verification of the existence and condition of your account for a credit
bureau or merchant; or

(3) 1o persons authorized by law in the course of their official duties; or

(4) loour employees, auditors, service providers, attorneys or collectionagents
in the course of their duties; or

(5) pursuant to a court order or lawful subpoena; or

(6) 1o a consumer seporling agency as defined in Chapler 93 of Massachusetis
General Laws; or

(7)by your writien authorization which shall automatically expire 45 days afier
our receipt of your authorization. f anunauthorized disclosure has beea made,
we must inform you of tha particulars of tha disctosure within 3 days after we
have discovesed that an unauthorized disclosure has occurred.

UNAUTHORIZED TRANSFERS

{a) Consumer liability.

Generally. Tell us AT ONCE If you think your card and/or code has been lost,
siolen, used withoul your penmission, or if you believe that an electronic fund
iransfer has been made without your permission using information from your
check or draft. Telephoning is the best way, if any, of minimizing your possible
tosses. You can lose no more than $50 if you fail to give us notice of your fost or
siolen card and/or code and your card and/or code is used without your
permission.

Addittonal Limit on Liability for Debil Card. Unless you have been grossly
negligent or have engaged in fraud, you wil not be liable for any unauthorized
transactions using your lost or stolen Debit Card. This additional kmit on liability
does not apply io ATM transacllons or fo transactions using your Personal
Identification Number which are not processed by VISA®.

{b) Contact in event of unauthorized transfer. If you think your card and/or
coda has been lost, stolan or that someone has {ransferred or may iransfer
money from your account without your pemmission, for example, by using the
Information from your check, call or write us at the telephone number or ad-
dress fisted in this brachure.

PROTECTED CONSUMER USE

Chapter 167B of the Massachusetis General Laws was enacted o pravide e
means for financial institulions, businesses, and consumers to conduct their
business relations more convenlently. Transferring funds electronically will
supplement the use of checks, credit, and cash and will not replace these
present methods of doing business.

As a consumer, you shou!d be aware of your rights if you choose fo utilize this
syslem.

{1) Prohibition of compulsory use. No person may require you to use a
preauthorized electronic fund transfer as a condition of the exiension of cradit
unless the credil is being extended in connection with an overdraft checking
plan, or is being extended to mainiain a specified balance in your account, or
require you eitherto accept a transfer service or to esiablish an account which is
accessed eiectronicelly as conditions of employment or receipi of govemmental
benefil, or require you to pay electronically for the purchase of goods or
sarvices. Jf your account is ta be crediled by a preauthorized transfer you may
choose the financial institution to which the transfer may be made, if the
institution is technically capable of receiving such preauthorized {ranster.

(2) Waiver of rights. No wriling or agreement signed by you can waivethe
rights conferred to you by Chapter 167B of the Massachuset!s General Laws
unless you decide to waive these rights in settliement of a dispute or action.

(3) Refunds. If it is the policy of a siore or retall business to give cash refunds in
retumn for an item purchased by cash, then this policy must also cover refunds
foritems purchased by electronic fund transfer untess it is clearly disclosed at
the time the transaction Is consummated that no cash or credit refunds are given
for payments made by electronic fund iransfers.

(4) Suspension of obligat f a person agrees to accept payment by
means of an elecironic fund transfer and the sysiem malfunctions preventing
such a iransfer, then the consumer’s obligation is suspended until the transfer
can be completed, unless that person, in writing, demands payment by other
means.

(5) Prohiblted means of Identification. Your Social Securily number cannot be
used as an identification number.

(6) Criminal {labllity. Procuring or using a card, code or other means of elec-
tronic access {o an account with the intent 1o defraud is a basis for criminal
liability.

ERROR RESOLUTION NOTICE

In case of errors or questions about your electronic transfers, Call or Write us
al the felephone number or address listed in this brochure, as soon as you can,
if you think your statement or receipl is wrong or if you need more information
aboul a transfer listed on the statement or receipt. We must hear from you no
later than 60 days after we seni the FIRST statement on which the problem or
error appeared

(1) Tell us your name and account number.

{2) Describe the error or the transfer you are unsure about, and explaln whyyou
believe it is an error or why you need more information.

(3) Tell us the dollar amount of the suspected eror.

If you tell us orally, we may require that you send us your compleint
or question in writing within 10 business days.

We will detesmine whether an emor occurred within 10 business days (5 busi-
ness days for Debit Cerd point-of-sale transactions processed by Visa and 20
business days if the iransfer involved a new account) after we hear from you
anad will correct any error promplly. tf we need more lime, however, we may lake
up lo 45 days (90 days if the transferinvolved a new account, a poini-of sale
transaction, or a forelgn-initiated transfer) 1o investigate your complaint or
question. If we decide 10 do this, we will credit your eccount within 10 business
days (5 business days for Debit Card point-of-sale transactions procassed by
Visa and 20 business days if the transfer involved a new account) for the
amount you think is in emor, so thal you will have the use of the money during
the time it takes us to compleie our investigation. [f we ask you fo put your
complaint or question in writing and we do not receive it within 10 business
days, we may nol credit your accaunt. Your account is cansidered a new ac-
count for the first 30 days after the first deposit is made, unless each of you
already has an established accouni with us before this account is opened. We
will tell you the results within three business days after completing our investi-
gation. If we decide that there was no efror, we will send you a wrilten explana-
tion. You may ask for copies of the documents that we used in our investigalion.
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Business Days: Monday through Saturday

Contact Center Hours: Monday tirougir Friday 8:30 A.M. to 4:30 P.M. and
Saturday 9:00 A.M. to 12:00 P.M.

Brancir Hours: Monday Hirougir Friday 9:00 A.M. to 4:30 P.M, and Saturday 9:00
AM. to 12:00 P.M.

Excluding Federal Holidays

Phone: (800) 942-9575
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ELECTRONIC FUND TRANSFERS YOUR RIGHTS AND RESPONSIBILITIES
Indicated below are types of Elecironi¢ Fund Transfers we are capable of
handling, some of which may not apply to your accouni. Please read this
disciosure carefully because it tells you your rights and obligations for the
transactions listed. You should keep this notice for future reference.

Elactronic Fund Transfers Initlated By Third Parties. You may authorize a
third party to initiate electronic fund transfers between your account end

the third party’s account. Thesetransfers 1o make or receive payment may

be one-time occumrences or may recur as directed by you. These transfers may
use the Automated Clearing House (ACH) or other payments network. Your
authorization to the third party 1o make these transfers can occur in a

number of ways. For example, your authorization to convert a check or draft
to an electronic fund iransfer or to electronically pay a retumed check or draft
charge can occur when a merchant provides you with notice and you go
forward with the transaction (typically, at the polnt of purchase, a merchant
will post a sign and print the notice on a receipt). In all cases. these third party
trangfars will require you o provide the third party with your account number
and credit union information. This information can be found

on your check as well as on a deposit slip. Thus, yott should only provide your
credit union and account information (whether over the phone, the Intemet, or
via some other method) to trusted third parties whom you have

authorized 1o iniliate these electronic fund transfers. Examples of these
transfers include, but are not limited 1o:

Preauthorized credits. You may make arrangements for certain direct deposits
fo be accepted Into your checking or savings account(s).

Preauthorized payments. You may make arrangements to pay certain
recurring bills from your checking or savings account(s).

Electronic check or draRt conversion. You may authorize a merchant or other
payee to make a one-time electroni¢ payment from your checking or share draft
account using Information from your check or draft to pay for purchases or pay
bllls.

Electronic returned check or draft charge. You may authorize a merchant or
other payee toiniliate an electronic funds iransfer 1o collect a charge in the
evenl a check or draft is retumed for insufficient funds.

Telephone Banking Transactions -typaes and dollar limitations
Youmay access your accounts by telephone 24 hours a day at 1-800-942-9588

{long distance) using your access code, a touch tone phone, and your account
numbers, 1o: transfer funds from one account type to another, transfer loan
payments, request check withdrawals to be matled, and inguire about account
ba'ances and various other information about your accounts and loans. Please
note: maximum amount is $5,000.00 per check transaction and $10,000.00 per
transfer. The maximum amount is $30,000.00 or six per day

ATM/Debit Transfers -types of t fers and fr y and dollar
limitations - You may access your account(s) by ATM using your ATM/
Debit card and personal identification number to:
- make deposits to savings or checking accounts at selected ATMs
. get cash withdrawals from checking or savings
accouni(s) ~ $500.00 daily withdrawal limit and up toS
withdrawals per day

. transfer funds between savings and checking accouni(s})

. make payments from savings or checking accounts to loans atcredit
union owned ATMs

. get information about savings and checkingaccount
balances.

Some of these services may not be available at all terminals.

Types of ATM Card Polnt-of-Sale Transactions -You may access your
checking account(s) ta purchase goods {in person), pay for services {in person),
and gel cash from a h i the h orfroma p

financial institution. Point-of-8ale Transactions -frequency and dotlar
{imltations - $500.00 daily withdrawal limil and up ta 5 withdrawals per day

Types of Debit Card Point-of-Sale Transactions -You may access your
checking account(s) to purchase goods (in person or by phone), pay for
services (in person or by phone), and get cash from a merchant, if the mer
chant permils, or from a participating financal institution.

Point-of-Sale Transactlons -dollar limitations

You may not exceed $2,500.00 in transactions per day.

You may not use your VISA® Debit Card {or any illegal or unlawful transactions,
and we may decline to authorize any transaction that we believe possesses any
undue risk of illegality or unlawfulness

Non-Visa Debit Transaction Processing. We have enabled non-Visa debit
transaction processing through the NYCE network. This means you may use
your Visa-branded debit card on a PIN-debit Network*(a non-Visa network)
without usiig a PIN. Examples of the types of acllons thal you may be required
to make to initiate a Visa transaction on your Visa-branded debit card Include
signing a receipt, providing a card number over the phone or via the intemet, or
swiping the card through a point of sale terminal. Examples of the types of
actions you may be required to make fo initiate a transaction on a PIN-Debit
Network inciude initiating @ payment directly with the biller (possibly via
telephone, internet, or kiosk locations), responding to a logo displayed ata
payment site and choosing to direct payment through that network, and having
your identity verified using known information derived from an existing
relationship with you instead of through use of a PIN. The provisions of your
agreemsant with us refaling only 1o Visa rensaclions are not applicable to
non-Visa transactions. For example, the additional limits on liability (sometimes
referred to as Visa's zero-liability program) and the streamlined emor resolution
procedures offered on Visa debil card iransactions are nol applicable to
transactions processed on a PIN-Debit Network.

*Visa Rules generally define PIN-Debit Network as a non-Visa debit network
that typically authenticates transactions by use of a personal identification
number (PIN) but that is not generally known for having a card program.

Online Banking -types of transfers -You may access your account(s) online
24 hours a day al www.aligncu com using your user id and password to:

. transler funds between accounts

. make payments from checking or savings to loan accounts with us

. make payments from checking to third parties using the BillPayment

service

. gel information about: account balances and activity
Note: Please refer to the Online Banking disclosure for transaction limits
Mobile Banking- Enroliment in Online Banking is required lo access Mobile
Banking. There is no fee for moblle banking. Dala usage fees from your phone
provider may apply. Please refer 1o our online banking disclosure for more
information.
Termination -
You may terminate the electronic funds transfer agreement by contacting us or
the originating institution
You agree we may terminate the electronic funds transfer agreement if you
breach this agreement or any other agreement with us.

Minimum Account Balance -You must maintain a minimum account balance
of $5.00 in your Membership Savings account as a condition of using an access
device (card and/or identification code) lo accomplish a transfer,

Fees
We do not charge for direct deposits to any type of account.
Please refer 1o separale (ee schedule for additional information about fees.

Except as indicated elsewhere, we do not charge for these electronic fund
transfers.

ATM Operator/Network Fees. When you use an ATM nol owned by us, you
may be charged a fee by the ATM operator or any network used {and you may
be charged a fee for a balance inquiry even if you do not complete a fund
transfer).

Internationat Transaction Rate. Purchases, cash withdrawals and cash
adgances made in foreign currancies will be debited from your account in

dollérs. The exchange rate betwean the transaction currancy and the billing

currency used for processing intemational transactions is a rate selecled by
VISA® from a range of rates available in wholasale curency markets for the
applicable central processing date, which rate may vary from the rate VISA®
itself receives, or the govemment mandated rate in effect {or the applicable
central processing date, The exchange rate used on the processing date may
differ from the rate that would have been used on the purchase dale or card-
holder statement posling date. A fee of 1% of the transaction amount posted to
your account wi't be imposed on all foreign transactions, including purchases,
cash withdrawals, cash advances, and credits 1o your account . A foreign
transaction is any transaction that you complete or a merchant completes on
your card outside of the U.S., Puerlo Rico or the U.S. Virgin Islands. A de-
valuation of the U S. dollar against the foreign curency in which the transaction
was made will result in a higher than expected dollar amount charged to your
account. This currency differential, along with any transaction fee for the foreign
exchange could result in your account bacoming overdrawn.

DOCUMENTATION

« Terminal transfers. You can gel a receipt at the time you make a iransfer to
or from your account using an automated teller machine or point-of-sale
temminal. However, you may not get a receipt if the amount of the transferis
$15 or less.

« Preauthorized credits. if you have arranged to have directdeposits made 1o
your account at least once every 60 days from the same person or company,
you can call us at {800) 842-9575 to find out whether or not the deposit has
been made.

+ Periodic statements.

You will get a monthly consolidated statement from us listing all your account
and loan ransactions. In addition, Individual Retirement Accounts (IRAs) will be
reporied quarterly only.

PREAUTHORIZED PAYMENTS

Right to stop payment and procedure for doing so. If you have told us in
advance 1o make regular payments oul of your account, you can stop any of
these payments. Call or write us ai the telephone number or address listed in
this brochure in time for us to receive your request 3 business days or more
before the payment is scheduled to be made. If you call, we may also require
you to put your request in writing and get il 1o us within 14 days after you call.
Please refer to our separate fes schedule for the amount we will charge you
for each siop-payment order you give.

Notice of varylng amounts. If these regutar payments may vary in amount,
the person you are going to pay will lell you, 10 days before each payment,
when it will be made and how much it will be, (You may choose instead to get
this notice only when the payment would differ by more than a certaln amount
from the previous payment, or when the amount would fall outside cerlain
limits that you set.)

« Liability for fallure to stop payment of preauthorized transfer. If you
order us lo stop one of these payments 3 business days or more before the
transfer is scheduled, and we do not do so. we will be liable for your losses or
damages.

ADDITIONAL INFORMATION REQUIRED BY MASSACHUSETTS LAW

{1) Any documentation provided to you which indicates that an electronic fund
transfer was made to another person shall be admissible as evidence of the
transfer and shall constitute prima facie-proof thal the transfer wasmade.

(2) The initiation by you of cerlain electronic fund transfers from youraccount,
except as otherwise provided in the agreement, will effectively eliminate your
ability 1o stop payment of the transfer.

Unless otherwise provided in this agreement, you (the consumer)
may not stop payment of electronic fund transfers, therefore you
should not employ electronic access for purchases or services
unless you are satisfied that you will not need to stop payment.

FINANCIAL INSTITUTION'S LIABILITY

If we do not complete a transfer to or from your account on time or in the
correct amount according to our agreement with you, we will be liable for
your losses or damages. However, there are some exceptions, We will not
be liable, for instance:

(1) U, thraugh no fault of ours, you do not have enough money in your ac
count to make the iransfer.





